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QOut of T his World (Customer Service
Skills You Ncccl to K now

Onc~Nig|1’c Seminar, 6:30-8:00 pm— Weds in October

Stevens~Henager Co”ege , 5200 Channing Wag Suite A%05
(Customer service excellence gives you the competitivc
a&vantage you need to survive in a tough and increasing]g
uncertain business climate. ]n todag’s customer-oriented
business environment, ”Peoplc skills" are critical for Pcrsonal
and organizational success. [ Jow you handle your customers

can c{irectlg affect your individual goals as well as your team’s and
company’s Pemcormancc. T his customer service training gives your
emPlogees the skills needed to communicate Progessionalism, gain
resPect, enhance customer re]ationships and secure an overall
compctitivc advantage through customer service excellence. T}wis
program cxPlores the five rules of Cxccptiona] service and shows

your emPlogees how to make your customers Feel M<C rogalty.

Free Seminar SPonsorcd by
Stcvcns—-]"‘lcnagcr Co“cgc and BBSI '
. Call528.7692 ext 1891 ﬁ
W To chistcr Your E_mplogccs

Himes BES

Since 1891 COLLEGE A Human Resource Management Company
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QOutof This Worlcl (ustomer Service
5|<i"s You Need to K now

Onc—-Night Seminar, 6:30-8:00 pm— Weds in Octobcr

5tcvcns~fﬂenager Co”cge , 5200 Channing Wag Suite A305
(Customer service excellence gives you the competitive
aclvantage you need to survive in a tough and increasinglg
uncertain business climate. ]n toclag’s customer-oriented
business environment, ”Pcople skills" are critical for pcrsonal

and organizationa] success. [Jow you handle your customers

can directly affect your individual goa]s as well as your team’s and
company’s PerFormance. T his customer service training gives your
emPlogees the skills needed to communicate ProFessiona]ism, gain
respect, enhance customer relationships and secure an overall
competitive advantag@ througl‘x customer service excellence. Tl’n’s
program exp]orcs the five rules of exceptional service and shows

your emPlogees Iwow to make your customers geel M(e rogalt&

Free Seminar 5Ponsorcc1 bg
Stcvcn&ﬂcnagcr Cochc and BBS] '

. Call 528.7692 ext 1891 A
W To chis’ccr Your Employccs

Himes BES

Since 1891 COLLEGE A Human Resource Management Company




